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Certification body CERTICOM
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issues this

CERTIFIC

confirming that the organization

TollNet a.s.

Holusicka 2221/3, 148 00 Praha 4, Ceska republika
Certified localities: Argentinska 1610/4, 170 00 Praha 7 — HoleSovice;
Jiraskova 2042, 256 01 BenesSov

has implemented and applies a Service Management System
(Information technology) in accordance with requirements of standard

ISO/IEC 20000-1:2018

For the scope:

Complex solutions - software design and development, sale, installation, implementation,
consulting and service of information and communication systems.

The certification audit proved that a Service management system complies with the requirements of the
aforementioned standard.

v
Registration number: SMS0160723/1 /jz a
Valid till: July 20, 2026 Mare, Krajcov
Date of issue: July 21, 2023

certiﬁcatio[w body director

Certification body CERTICOM, Pod Donatom 907/5, 965 01 Ziar nad Hronom, www.certicom.sk
Business name: CERTICOM s.r.o0., seat: Gorkého 10, 811 01 Bratislava - mestska ¢ast' Staré Mesto, Identification number: 52 039 463



